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Boat: _____________________________________________________
Charter Dates: ______________________________________________
Client: ____________________________________________________





Dear Guest,
Once more, we thank you very much for choosing the services of SSC YACHTING for your holiday this year. Although we have done our best to please you, we would like to hear your opinion about our company, staff and boats to be able to improve our services. 
If you did not fill in this form upon completion of your trip, please feel free to do it now and send it to info@sscyachting.com
We thank you in advance for your time.

1. HOW DID YOU FIND SSC YACHTING?
_________________________________________________________________________________________


2. WERE YOU SATISFIED WITH THE SERVICE AND INFORMATION PROVIDED BY SSC TEAM DURING THE BOOKING PROCESS?
YES
NO, ____________________________________________________________________




3. WHAT WAS YOUR FIRST IMPRESSION WHEN YOU CAME TO OUR BASE AT NETSEL MARINA, N PONTOON?
__________________________________________________________________________________________


4. WAS THE SSC STAFF FRIENDLY AND PROFESSIONAL ENOUGH WHEN THEY FIRST MET YOU?
__________________________________________________________________________________________


5. WHAT WAS YOUR FIRST IMPRESSION WHEN YOU FIRST SAW YOUR BOAT?
__________________________________________________________________________________________


6. WAS THE CHECK-IN PROCESS SATISFACTORY FOR YOU? IF NOT, WHAT WOULD YOU RECOMMEND?
__________________________________________________________________________________________


7. PLEASE LET US KNOW WHAT YOU THINK ABOUT YOUR BOAT:
· GENERAL CONDITION: _____________________________________________________________________
· TECHNICAL CONDITION: ___________________________________________________________________
· EQUIPMENT IN GENERAL: __________________________________________________________________
· UPHOLSTERY & FURNITURE: ________________________________________________________________
· CLEANLINESS: ____________________________________________________________________________

8. WHAT DO YOU THINK ABOUT THE CHARTER AREAS YOU HAVE VISITED DURING YOUR TRIP?
__________________________________________________________________________________________


9. WOULD YOU RECOMMEND TURKEY AS A HOLIDAY & YACHT CHARTER DESTINATION?
__________________________________________________________________________________________


10. WOULD YOU THINK OF COMING BACK TO TURKEY IN FUTURE FOR YOUR HOLIDAYS?
___________________________________________________________________________________________


11. WOULD YOU THINK OF USING SSC’S SERVICES AGAIN IN FUTURE?
___________________________________________________________________________________________


12. [bookmark: _GoBack]PLEASE NOTE  IF THERE ARE ANY OTHER POINTS YOU WOULD LIKE US TO KNOW
__________________________________________________________________________________________
__________________________________________________________________________________________
___________________________________________________________________________________________
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